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Date Conflicts in Sage 50

If parts of your Sage 50 refuses to accept the Date entry, read this.

The Problem

If you have recently upgraded your Sage Accounts software or changed Sage onto a new Computer you might experience a problem with some parts of Sage accepting the usual European date style e.g. day/month/year.    You will receive an error message from Sage to the effect that you have entered an "Incorrect Date Format".

The  Reason

The reason for this is that, unknown to you, your computer has been set up with the American date format e.g. Month/Day/Year.   This causes a conflict with the date format that some parts of Sage expect i.e. Day/Month/Year.

The Cure

The cure is very easy if you follow the steps below, starting at the Desktop, and having logged out of Sage.

· Click on Start | Settings | Control Panel.

· Find the icon "Regional Settings" or "Regional Options" and double-click it. 

· Change the settings to some foreign country and click Apply or Save.

· Re-start your computer.

· Repeat the same exercise but this time select the settings for English (Ireland), click Apply and re-start your PC again. 

This time the system should have the Irish/European date system installed.  Check the Sage date entries again to see if they are now accepted.
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